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…and how exactly are we going to do that? 

 Revise and debrief-Revisit code of conduct, NQF on 

the couch- therapy sessions, questions that have 

come up; 

 Content, group inquiry and reflection; 

 Homework; 

 Questions and comments from the current session; 

 Summary for the following week and an agreement 

on what will be covered. 
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 Objectives for week 4 

 

 Review the assessment and rating process 

 Discuss and document concerns and issues relating 

to the QIP ; 

 Engage in content learning  on writing and 

documentation; 

 Develop FAQs team members on the assessment 

by ACOs; 

 Engage in peer reflection and analysis on Quality 

Improvement Plans 
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NQF on the Couch 

Your Assessment and Compliance 

officer has come to assess your 

service.  

In Thinking pairs explain how you 

undertook the self assessment 

process and development of the QIP 

and why it is contributing to  quality. 

 

What are your 
thoughts and what 
are you thinking? 
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World Café-Concerns and Issues 
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Writing for clear communication 
 

 

 

1. Clearly state your main message and don’t bury it in detail. 

 

 

2.  Structure your text to place the most important information first. 

 

 

3. Pay attention to design and layout as well as to the language. 

 

 

4. Use a formal but friendly tone.  

 

 

5. Use short, familiar words, rather than long words to sound impressive. 

 

 

6. Prefer the active to the passive voice. 

 

 

7. Be ruthless on clutter — remove words and details that add little value. 

 

 

8. Use sentences which average 15−20 words, and vary them to be between 10 and 35 words. 

 

 

9. Check for errors in spelling, grammar and punctuation. 
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The benefits of using Plain English 
(http://www.plainenglishfoundation.com/index.php/plain-english/benefits) 

Modern Manglish 

Accountability 

http://www.plainenglishfoundation.com/index.php/aboutus/our-books
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Writing the QIP-Looking at each element 



   Supporting the provision of quality, inclusive children’s services    



   Supporting the provision of quality, inclusive children’s services    

SMART goals 
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Setting SMART goals 

Specific: To incorporate sustainable practices. 
 

Measurable: We will measure our success by having 

the worm farm, compost and paper recycling as part of 

everyday practice.  
 

Attainable: We will work with the children to recycle 

paper, collect compost and set up a worm farm. 
 

Realistic:  We will investigate paper recycling options, 

types of compost bins and worm farms; including costs 

and set up. 
 

Timely: We will achieve this by June. 
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Information and knowledge 
Consider ongoing self assessment 

Homework 

Where are you on your 

NQF journey? 


